
SITUATION #2
Restaurant Employee has SYMPTOMS of COVID-19

A symptomatic restaurant employee is an individual who has the following symptoms:
1. Fever
2. Cough
3. Shortness of breath or difficulty breathing

Action:
1. Employee must immediately notify GM of exposure.
2. GM must instruct employee to go home.
3. Recommend employee follow up with preferred medical provider (primary care doctor, urgent care 

facility, etc.) for testing.
4. GM must immediately notify MUM.
5. GM or MUM must remove employee from work schedule.
6. Restaurant staff must clean and disinfect restaurant – following Whole Restaurant Disinfecting Protocol.
7. Symptomatic employee can return to work when they can provide a work release obtained from medical 

professional or it has been 10 days since the onset of symptoms and they have been symptom-free for 72 
hours without symptom-reducing medicine. 

Always keep employees’ personal medical information confidential – including names.

SITUATION #1
Restaurant Employee was EXPOSED to someone with confirmed COVID-19

An exposed restaurant employee is an individual who has had direct, close contact with a confirmed case of 
COVID-19.

Action:
1. Employee must immediately notify GM of exposure.
2. If symptomatic, employee must be sent home; and follow CDC guidelines for self-quarantine.
3. If asymptomatic, employee must monitor symptoms and report any changes in symptoms as part of 

daily work pre-screening.
4. If asymptomatic, but employee lives with person with confirmed COVID 19, employee should be sent 

home and will be required to self-quarantine for 14 days - or until a release from a medical provider is 
provided.

5. Recommend employee follow up with preferred medical provider (primary care doctor, urgent care 
facility, etc.) for medical guidance.

6. GM must immediately notify MUM.

Always keep employees’ personal medical information confidential – including names.
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SITUATION #3
Restaurant Employee is CONFIRMED to have COVID-19

A confirmed restaurant employee is an individual who has tested positive for COVID-19 in laboratory 
diagnostic testing.

Action:
1. Employee must notify GM of confirmation immediately and provide confirmation from medical 

professional as soon as possible..
2. GM must immediately notify MUM and notification must be provided to restaurant owners and Freddy’s 

Wichita Support Center through FredAlert (fredalert@freddysusa.com).
3. GM/MUM must prepare the following information for the health department to include:

a. Work schedule of previous 14 days
b. List of employees on same shifts
c. If the employee worked at any other Freddy’s in last 14 days 

4.  Immediately close the restaurant and stop serving guests.
5. Cooperate with local health department and follow their guidance.
6. The local health department/licensing authority may provide direction as to re-opening and testing of 

employees. If specific direction as to testing is not provided, see Situation #1 as to exposure.
7. Restaurant staff must clean and disinfect restaurant – following Whole Restaurant Disinfecting Protocol 

or any plan provided by local health department
8. Consult with Freddy’s Wichita Support Center to discuss re-opening decision making process, once 

approved by and following any specific directions of the local health department.

Always keep employees’ personal medical information confidential – including names.
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ADDITIONAL INFORMATION
What do I do if an employee under my supervision or co-worker has COVID-19 

symptoms and has been instructed to self-isolate? 

• You can express your support to that employee while they recover from the illness, and clarify whether 
they have received any specific guidance from a health-care provider. Encourage the employee to 
contact a qualified health professional.  

• Let the employee know that you will check in with them.  Make sure contact information on file is correct.  
Check in a few times during the quarantine. 

• Inform the employee to contact the manager when the ill employee has been cleared by a physician to 
resume any and all job functions in the workplace.  

• You should anticipate that other employees may be nervous that someone is out sick. They will 
understandably have concern when they hear about a co-worker who is ill. The concern will be for the 
co-worker as well as concern over a potential exposure risk to themselves or others. At no time should 
the identity of the co-worker ever be disclosed to any other co-workers; this information should remain 
confidential and only known to the manager and HR, unless the ill employee voluntarily discloses their 
status to co-workers.  For those working, make sure to:  

• Reiterate the steps that we are taking to ensure the safety of all employees.  
• Reinforce Good Hygiene Practices and Take Related Safety Precautions
• Have an open-door policy for any concerns that employees may have.
• Remain calm. Make it clear to your workforce that their health and well-being is your top priority, 

and that you are taking these steps to protect them.


